
security to protect their family, and who 
better to understand that than someone 
whose family is at the centre of 
everything they do. Banhams protects 
their inherited business, in turn protects 
thousands of families across the counrtry 
and, importantly, moves alongside 
developments within family life too.

It is for this reason that they 
are soon to be releasing a 

new security app, as family 
life calls for accessibility 
to be as simple as 

possible. They are often 
ahead of the game with 
their security offerings, 

but especially so in the 
usability of their products. 

‘The roadmap for the app is that it 
will become the go-to service for the 

key-cutting services,’ says Banham.
They tell me that the locks the 

company created in the 70s are still in 
place on many people’s front doors, still 
holding the property together as well as 
they did in the very beginning. ‘The 
locks are forever,’ says Hallatt. ‘They 
generally don’t wear out.’ It strikes me 
as somewhat similar to the way in which 
the Banham family hold themselves 
together too, with the family values still 
very much at the core of everything and, 
still, working just as well today. For this 
family and this company, love really is 
the key to success.
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Ninety years, one family – this 
is the winning formula for the 
business celebrating its 90th 
anniversary this year. Banham 

Security, based in Earlsfield, was 
founded in 1926 by William F Banham 
and is now led by his grandson Charles 
Hallatt, taking the company into its third 
generation. I am told by Hallatt and 
director Lucie Banham that this is 
somewhat of a rarity in the industry. 

Perhaps the complementary reason 
for this success is the protective and 
secure nature that the company exudes. 
‘Being in the security business, I 
definitely think people feel more secure 
and trust us more because we have been 
in the same ownership as a company for 
90 years,’ says Hallatt. ‘They have a 
different feeling toward us, as we 
haven’t been constantly taken over.’

This security doesn’t stop at the 
customers or family either, but continues 
into the staff members. ‘It’s been a really 
exciting year for us with the 90th 
anniversary milestone, and we’ve used it 
as an opportunity to celebrate our 
history, especially with staff,’ explains 
Banham. ‘People have been coming out 

and saying, “Did you realise that 
this is my 47th year at 
Banham?” which is just 
incredible for us to hear.’ 

It is not rare at Banham 
for staff members to join 
when they are 17 and 
stay until they are 60, 
proof that the family 
feel of the company 
extends out to all its 
staff members. The 
company also has families 
with numerous members and 
generations working there. 
They nurture talent too, having 
introduced the in-house Banham 
Academy and by creating roles for 
somebody that they feel is talented. 

‘I like to think that it’s a strong 
testament to us as employers that we have 
sons, daughters and cousins of old 
employers now working here,’ says 
Banham. ‘I don’t think, until we looked 
into it this year, that we knew quite how 
many families we employ here – I  think 
the number is over 20.’ 

At the heart of the industry is the fact 
that people are looking for the best 

Remaining as a family company is not often seen as 
an option for large businesses, but it seems a strong 

family bond is the secret to success at Banham
Words BETHAN ANDREWS

State of the art 
protection for families 
is at the core of BanhamLOve is 

the Key


